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The Patient Protection and Affordable Care Act (PPACA), as amended, prohibits “rescissions” of health care coverage except for fraud and intentional misrepresentation of material fact.  Because of this, any claims incurred up to the date Highmark receives a cancellation notice must be considered for payment.

Beginning January, 2011, Highmark will work with groups to ensure that a member’s coverage is cancelled no earlier than the first day of the month preceding the month in which Highmark receives a cancellation request.

EXAMPLE:  Highmark receives cancellation request on February 7 – the member’s coverage may be cancelled no earlier than January 1.



CURRENT TERMINATION PROCESS

Highmark permits a group to terminate an employee retroactively within 90 days of the report date. 

EXAMPLE:  Highmark receives request on Nov 9 to terminate an employee retroactively to September 1.  This request would currently be honored.


EFFECTIVE JANUARY 1, 2011

Highmark will only permit retroactive terminations within the prior month of the report date.

EXAMPLE:  Highmark receives a request on November 9 to terminate an employee retroactively to September 1.  This request will be denied.  The termination will be processed within a termination date of October 1.  The group will be responsible for premium payment for that employee up to October 1.
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